HUGNG DAN SU DUNG PHAN MEM QUAN LY KHOA KHACH SAN

Ngudi thuc hién

Thai gian . 22/05/2022

Muc dich: : Tai liéu hudng dan st dung cac thao tac ca ban
v3i phan mém quan ly khach san LUVITLOCK

Muc luc
Cai dat phan mém va thiét Iap khéa

Hoat dong cd ban va cach st dung 8



I. Cai dat phan mém va thiét lap khéa
Khda dugc cai dat va st dung thdng qua phan mém quan ly

khach san. Hudng dan s dung nay chu yéu gidi thiéu cac cach thuc
cai dat, thiét |ap va sU dung cac loai thé clia khach san véi phan
mém quan ly, bao géom:

e Authorized Card - Thé phan quyén
Clock Card - Thé thdi gian
Master Card - Thé chu
Building Card - Thé tda nha
Floor Card - Thé tang
Emergency Card - Thé khan cap
Guest Card - Thé khach/Thé phong

Quy trinh cai dat:

1. Thuc hién download file .rar cla chudng trinh va tién hanh giai
nén va luu tri vao 6 cing trén may tinh.

2. Két noi dau doc thé (Reader) sau khi cai dat phan mém, led
dd sang bdo hiéu ngudn dugc cap thanh cong.

3. Tién hanh md phan mém “LUVITLOCK?", thuc hién dang nhap
v3i User: Admin va mat khau dé trong. Bam “OK" dé truy cap
vao phan mém

4. Poi véi lan ma dau tién, dat thé phan quyén - Authorized Card
lén dau doc thé dé tién hanh phan quyén s dung cho hé
théng. LUu y, thé phan quyén dugc s dung cho viéc cai dat lai
hé thong va thiét |ap khoa clda vé sau, vi vay can bao quan va
luu trf thé nay can than.



3 Authorize to Software = iz

* ¥ you rensdall 05, plaase put the card on the
reader and read it or restone database’s backup file.

* Iy |68t Suthorized card, you can issue it 3gain,

* Full mew system in star, phease make new card.

Mew card Falzsue Read

Please show authorized card
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Operation is seccessiul. Please share in safa becausa itis importard.

The card dala can be 5é 1o Softwane and lock

Sound 0 dif 15 OK. open lock by key and show the cand

Cancel

5. Giao dién man hinh chinh:
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- Menu: Ngi liét ké nhiing hang muc, nhiém vu cé thé tucgng tac

v8i phan mém

- Khu vuc hién thi thdng tin cua thé tu: Khi dat 1thé cé gia tri

trén dau doc thé thithéng tin cla thé sé dudc hién thi trén

man hinh

- Khu vuc hién thi théng tin tang-phong: Gilp |& tan kiém soat
cac trang thai thuc té cua phong, cing nhu viéc tao thé Guest

Card cho khoa.



6. Cai dat hé thong: Khi bam chudt vao icon “Cai dat hé théng” sé
co giao dién nhu hinh dugi. Bao gbm cac théng tin dugc su
dung trong hé théng nhu cai dat, dang ky, ma hoa, Uy quyén
thé, quan ly hoat déng va cai dat ngén ngd.

Luu y: Chidc ndng cdp/tao lai thé phdn quyén hién tai khéng duoc hé tro
v3i hé thong khoa hién tai.
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7. Cai dat toa nha - tang - phong
Budéc 1: TU menu chinh, lua chon tab “Cai dat phong”

e Intelligent Lock Management System

= Hé thong Cai dat phong Thué phang Thé dac biét Truy van v3 bdo cdo Troe gidp
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Buéc 2: Lua chon vao icon “Kiéu phéng”



Budc 3: Tao/xda/slia v3i cac théng tin tda nha, khu vuc, phong,
kiéu phong
- Kiéu phong: Khai tao va dinh nghia cac loai phong dudc su
dung trong khach san (cac théng tin nay cé thé dudc tuy chinh
sao cho phu hap v8i pham vi moi khach san)

|| Cai dat cia céc phong X
| Ki#u phong
,,J Kiéu phdng  Gia Luu § a)
Géophina |, EIVTH  sco0
2 Standard $10.00
. Luxury Single  $20.00

Toa nha
)
Khu vuc

i3

Théng tin phang

+ Thém Xéa Béng

- Toa nha: Binh nghia cac tdoa nha sé dugc quan ly bdi phan
mém (cac thong tin nay cé thé dudc tuy chinh sao cho phu hop
v3i pham vi khach san)



_ | Cai dit clia cac phong x
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Khu vuc: Khong ho trg thong tin nay véi hé théng khda Luvit.
Thoéng tin phong: Khu vuc tao/xda/slia cac phong trong khach
san (théng tin nay cé thé dugc tuy chinh sao cho phu hop Vai
yéu cau khach san)
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e |ua chon muc “M@i” dé tién vao giao dién cai dat phong

_| Thém %
Tbanha lﬁ v‘
Tang 001 v Phong phu -
s phdng (110 Khu vue v
S0 khéa 00110 Luru ¥ v
Kiéu phdng Single v Gia 5 :

Ché dd théng phdng
Khéng hién thi tinh trang phong
Chi - Néu ¢ nhidu phdng phu, thé

clia phong phu cé thé mé dwoc tit ca Thém Huy bo
cac phong phu

Lua chon toa nha va tang mudn tao phong.
Lua chon kiéu phong (VD: Single hodc Standard,.)
Cac thoéng tin khu vuc, ché dé thong phong khéng dugc
ho tra vi vay khéng can quan tdm t8i muc nay.

e D3I v3i s6 phong, ban cé thé nhap bang tay, va sau moi
lan dugdc “Thém”. S6 phong sé dudc tu dong tang lén 1 bdi
phan mém.

8. Thé dac biét (Special Card)
Ban co thé phat hanh thé dac biét trong giao dién dudi day
(ngoai tru thé phong - Guest Card)
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9. Thé thdi gian - Clock Card

Day la loai thé dac biét chi cd 1 nhiém vu duy nhat la cai dat va
cap nhat thdi gian thuc vao khda. Thai gian thuc dugc ghi vao thé
bang cach st dung phan mém, thuc hién thao tac “Check-in” mot
phong bat ky vao thé. Hé théng phan mém sé tu dong tach thdi
gian thuc tU may tinh dé ghi vao thé.

Sau do, thuc hién cam thé thai gian - clock card dé quet vao
khoda. Luu y, thuc hién thao tac nay sau khi da thuc hién dang ky thé
phong - guest card cho khoa.
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Il. Hoat ddng cd ban va cach su dung

Phan hudng dan trong muc nay chu yéu gidi thiéu hoat déong
cq3 ban va cach st dung khoa khach san, bao gom checkin,
checkout, doc thé va phuc haoi thé.



1. Check-in

] Thué phéng

56 bill

Kiéu Voucher |ID

B22061200001 Loai khach hi|C4 nhan - Bang ky

Tenkhach | | ciam Phong-aém -

¥ | S8 Voucher Thué phdng6/13/2022 2:15:40 A}

Théng tin phang cla khach hang

S6 phang tsrgluo'ng Kiéu phang Gia Thanha Ting  Luuy
1p 102 1 Single 0 Toah 001
1 Total: Tong 1
Thém phong Kda phang Copy thé Taothé Huy bd
e Trong man hinh chinh, kich dudp vao phong can thuc hién
check-in
e Thuc hién nhap tén khach, ID, ngay &, loai khach hang, gia
tri,...
NEéu can nhiéu phong haon thi lua chon “Add Rooms”
NEéu can phat hanh vai thé cho 1 phong, sUa truc ti€p tai
cot “So ludgng thé”
56 phang ;%mﬂg Kiéu phang Gid Téanha Ting Luwuy
11 104 E - Single 0 ToaA 001

e Bam “Tao thé” va dat thé Ién dau doc thé dé thuc hién

qua trinh ghi thong tin d liéu 1én thé.



2. Check-out
Khi khach hang can checkout, phong sé tu déng thay doéi sang
trang thai “Bat dau vé sinh - Start cleaning”, va thé khach can dugc
tai st dung.
Co6 3 cach dé thuc hién checkout:
Cach I:
e Dat thé khach trén dau doc thé
e Lua chon “Xda thé - Recycle Card”, va phong sé tu dong thay
doi sang trang thai “Bat dau vé sinh”
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Théi gian thué:
2022-06-13 02:18
Théi gian tra phang:
2022-06-13 18:00

Théng tin thém:
Khang

Budc 1

Xem bill
Bdi phang Phéng ban 43 chon 12 101
Bat d3u vé sinh:06-13 02:18
Gia han
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Budc 2
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e NE&u co vai thé khach trén 1 phong, sé xuat hién giao dién dudi
day. Luc nay lam theo hudng dan dugc hién thi trén phan

mem.
Trd phéng o
Khéng hoan tat 1 Traphdng 1
Phing Tha nha |T§ng |Thé dém | | Phbng Thanha |T§ng |Trirlai |
102 Toa A 0o 2 102 Toah 001 1
Xéa thé thanh céng!
o2
Tra phong (khdng thé) Huy da Huy ba
Cdach 2:

e Datthé khach trén encoder
e Kich dup vao vi tri phong can checkout



] Xem Bill x

Bill No. Loai khdch ha|C4 nhan Trangthdi  [Thucté trd phong
Khach hang Kiéu Voucher |ID S6 Voucher
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X 5 X X . N .. Théigian nhan L - Thircté Thivi giantrd  Sdlwong 1A
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1p 102 Single To'aA 001 :tétra phang 22-06-13 0218 22-06-1318:00 2
2 103 Single ToaA 001 D3Etra phéng 22-06-13 02:18 22-06-1318:00 22-06-1302:24 1
2 Khéng kh 3w
< >
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e | uachon “Trd phong” va lam theo hudng dan tU phan mém.

Cach 3:
e Datthé khach trén encoder
e Nhap chubt phaivao vi tri phong can thuc hién checkout
e Lua chon “Tra phong” hodc “Tra phong khong theé”

Luu y:
- Checkout khéng thé (Checkout without Cards): Lua chon
chulc nang nay trong trudng hdp khach bi mat thé.
- Sau khi checkout khéng thé, thé khach van cé thé hoat déng
néu thdi han con gia tri. Tai thdi diém nay, hdy thuc hién dang
ky lai cho khdéa moét loai gid tri phong mdi dé thay thé thé ca.

3. Gia han thém thgi gian (Over Stay)
e Datthé khach trén Encoder
e Lua chon muc “Gia han - Continue Stay” dé tién dén giao
dién tiép theo
e Cai dat thdi gian mudn gia han thém.




e Nhap “OK"” dé hoan thanh viéc gia han.
¥em bill
Péi phong

zia han

ggﬁatné -
Luu y: Thao tac nay cé thé lua chon vai phong dé thao tac 1l1an.

4. Bdi phong (Change Room)

Cach dan gidn va trdnh nham 1an nhat dé déi phong 1a
checkout thé khach trudc va sau dé phat hanh thé madi. Tuy nhién,
dé thao tadc dugc nhanh han thi phan mém clng ho trg vé tinh nang
doéi phong - change room.

Hem bill
Péi phong

zia han

gﬁﬂa the -

e Dat thé khach trén Encoder va doc cac théng tin dugc ghi
trén thé

e Lua chon “Déi phong - Change Room” dé tién vao giao
dién tiép theo



[ Chen phang *

Loai Tatca | Thanha Tatca * Ting (Tatcd | Luuj -
Cac phang hiéu I e |:|
Phang Kiéu phéng Tang Tha nha =

101 Single 001 Thak

103 Single 001 Thak

104 Single a1 Toah

105 Zingle 001 Toah L]
106 Single 001 Thah

107 Single 001 Thah

108 Single 001 Thak

109 Single 001 Thak

201 Single o0z Thak

202 Single o0z Thak

203 Single o0z Thak -
Thay ddi 102 phong thanh 104 phong, nén dé thé oK Hiy

abde lén trén dau doc

e Lua chon phong can thay déi téi va nhan “OK” dé xac
nhan qua trinh.

5. Thé chu - Master Card
Thé chi st dung dé mad tat ca cac cla trong hé thoéng, vi vay, so
ludng loai thé nay bi gidi han khong nhiéu hon 5 thé dudc phat
hanh.
e Lua chon tab “Thé dac biét”, nhap chudt vao “Theé chu -
Master Card”
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e Thiét l1ap gia tri thai gian va nhan “Tao - Issue Card”

Luu y: Tinh nang “Ché dé thong phong” va “Thé cii tu dong mat
gia tri” khong dudc ho trg bai hé thong khoda Luvit

6. Thé toa nha, thé tang (Building Card & Floor Card)
Cach thuc dang ky giong thé chu, khac vé tinh nang hoat déng:
- Thé toa nha: SU dung cho muc dich mad tat ca cac phong
trong 1toa nha

- Thé tang: SU dung cho muc dich md cac phong trong 1
tang.



7. Sao luu hé théng (System backup)
Sao luu v8i muc dich luu tr lai cac cau hinh st dung, phuc vu
cho muc dich sau nay. Ban cai dat nay la ban offline - standalone
version, dinh dang file form sé c6 dang: yyyy-MM-dd.Access.

e Trong man hinh chinh, lua chon icon “Bao tri dif liéu -
Data Maintenance”

= Hé thdng Cai d4t phdng Thué phang Thé dic biét  Truyvan va bdo cdo Trey gidp

i € ¥ A i

Cai dat Bang ky Bocthé Cuan 1§ ngurdi Bao tri
héthéng d3udocthé  phan quyén si¥ dung dik lidu -

e Lua chon “Cap nhat du liéu - Back up Database” dé tién
vao giao dién ti€ép theo
e |Lua chon folder phuc vu cho viéc sao luu dU liéu
e An “Bat dau cap nhat - Start back up” dé tién hanh luu trd.
|| Bao tri dif liéu >
Cip nhit di liéu

=
Cap nhat dii liéu C4p nhétfile m&i nhat
} | DABACKUP\LockDB\2022-06-13 0403 Access
n-r

Khéi phuc dir ligu Théxi gian cdp nhat

% 2022-06-13 04:03
L

Tu déng cap nhat
1 Bt diu cip nhat




8. Phuc hai dif liéu (Restore Database)

Phuc hoi di liéu v8i muc dich quay trd lai cac cau hinh da dugc
sao luu trudc do, la cac file dudc luu dudi dang dudi .Access dudgc
thuc hién 3 muc sé (7)

e Trong man hinh chinh, lua chon “Bao tri di liéu” -> “Khoi

phuc dii liéu - Restore Data”

Nhap vao “..."” dé lua chon ban sao luu can phuc hoi.

Bam vao “Khoi phuc - Restore” dé vao giao dién tiép theo va
chon “Yes” dé ti€ép tuc thuc hién

8
} * Ehii phuc dif 1iéu
v
Cap nhat dif liéu File
} _j_ DABACKUP\LockDB\2022-06-13 0403 Access
Khai phuc dir liéu . . .
Ao e an. Meu phan mem
i Cdu hoi n ..
@ n memva s dung
- i,
Tu déng cap nhat o
1 ! Ban cd chac chan phuc hai lai dirligu?
= Khdi phuc
Xoa di ligu
Yes Mo Jtal ﬂé}"

Cap nhat dir ligu




